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Future hospitality: dream or nightmare
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Where hotel is staffed by robots (2015)
https://youtu.be/FogiE8_3fPE
https://www.hennnahotel.com/

²ƻǊƭŘΩǎ ŦƛǊǎǘ Ǌƻōƻǘ ƘƻǘŜƭ ŦƛǊŜǎ ƘŀƭŦ ƻŦ ƛǘǎ ǊƻōƻǘǎΦ όнлмфύ
https://www.scmp.com/news/asia/east-asia/article/2182295/ai-fail-japans-henn-na-hotel-dumps-annoying-robot-staff-hires !ƭƛōŀōŀōΩǎFlyZooHotel - https://youtu.be/44c6JxeqDGU

https://youtu.be/FogiE8_3fPE
https://www.hennnahotel.com/
https://www.scmp.com/news/asia/east-asia/article/2182295/ai-fail-japans-henn-na-hotel-dumps-annoying-robot-staff-hires
https://youtu.be/44c6JxeqDGU


The designerlyway of knowing
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(Cross, 1982, 2001, 2006)

Design

HumanitiesScience

The conception and 
realisation of new things.

The artificial world

The natural world The human experience

Objectivity Subjectivity

Practicality, Ingenuity, Empathy
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The designerlyway of thinking and doing
(IDEO, 2016; Steen, 2011)
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Five aspects of design thinking:

1. An iterative design process.

2. A collection of relevant design research tools.

3. The role of designers, design team members, and participants

4. Provision of a shared knowledge base.

5. A design mindset.

Tourism innovation concerns for the possible future rather than 
knowing what is happening.

20 January 2020 ENTER2020 ςResearch Track Page 10

The designerlyway of thinking and doing
(IDEO, 2016; Steen, 2011)



Challenge of probing into tourism innovation
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+ +

Trade secret Complex process Multiple stakeholders


